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INTRODUCTION  
Peninsula Behavioral Health (PBH) is the largest behavioral health provider in Clallam
County, Washington. Since 1971, PBH has been a trusted resource for individuals and
families seeking mental health and substance use disorder treatment. Today, PBH serves
approximately 3,400 clients annually through offices in Port Angeles and Sequim, as well as
through mobile and community-embedded services.

Mission and Vision
PBH’s mission is “to provide comprehensive behavioral health services to the residents of
our community.” We believe that Hope Starts Here—and we work to ensure every individual
has access to compassionate, high-quality care regardless of insurance status or ability to
pay.

Services and Programs
PBH offers a full continuum of behavioral health services, including:

Outpatient Mental Health Treatment: Individual, family, and group therapy.
Substance Use Disorder Services: Assessments, outpatient and intensive treatment,
and recovery support.
Crisis Services: 24/7 crisis outreach and intervention to reduce reliance on emergency
departments and law enforcement.
Psychiatric Services: Medication management provided by psychiatric nurse
practitioners, and nursing staff.
Peer Support and Case Management: Recovery coaching, care navigation, and resource
connection.
Specialized Programs: School-based services, partnerships with tribal communities,
programs for veterans, and services for youth with complex needs.

Commitment to Community
PBH is deeply rooted in the communities of Port Angeles, Sequim, and surrounding rural
areas. We maintain strong partnerships with local healthcare providers, schools, housing
agencies, and tribal nations. These collaborations allow PBH to address both behavioral
health and the social drivers of health—including housing, transportation, and food
insecurity—that impact well-being.

Workforce
With more than 140 dedicated staff, PBH is committed to building a workforce that is
skilled, diverse, and community-responsive. Staff are trained in evidence-based practices
such as EMDR, CBT, DBT and Motivational Interviewing. Ongoing professional development
ensures PBH remains at the forefront of behavioral health care while retaining a
compassionate, client-centered approach.
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BACKGROUND

A. Geographic Description of Service Area

PBH serves the communities of Port Angeles, Sequim, and surrounding rural communities
within Clallam County, Washington. The county’s estimated 2025 population is 77,480
residents, with 29,980 workers in the labor force as of June 2025. The median household
income is $67,999. The not seasonally adjusted unemployment rate remains low at 3.7%,
improving from 4.5% a month earlier.  

Total nonfarm employment in June 2025 was 25,460 jobs. Government employment is the
largest sector in Clallam County at 8,800 jobs, followed by the trade, transportation, and
utilities sector with 4,030 jobs. The retail trade industry has been affected by trade
conditions with Canada, losing 70 jobs over the month and 180 over the year. In contrast,
the leisure and hospitality industry grew by 210 jobs month-over-month and added 40 jobs
year-over-year, reflecting the region’s ongoing tourism strength.

Clallam County is located in the northwestern corner of Washington state, occupying a
long and narrow area of the Olympic Peninsula. It encompasses 1,738 square miles of
primarily forested and mountainous land. The county is a destination for outdoor
recreation, with Olympic National Park drawing 2.7 million visitors in 2021, and features
nearly 200 miles of coastline supporting maritime and fishing industries. Historically,
forestry, wood products, and fisheries dominated the economy. As those industries
declined, the service sector—including tourism and healthcare—expanded to meet
changing needs.
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Clallam County occupies a long
and narrow area in the most

northwestern corner of
Washington state. 

Source 1: (https://www.census.gov)



B. Description of CCBHC Sites

PBH was first certified as a Certified Community Behavioral Health Clinic (CCBHC) in 2020
until 2023. PBH continues to provide integrated, comprehensive services throughout
Clallam County.

PBH Service Delivery Sites:

Main Campus in Port Angeles: PBH’s central hub, providing outpatient therapy for
adults and youth, psychiatry, crisis services, and case management. Founded in 1971
with seven employees, PBH has grown to 140+ staff. The 26,000+ sq. ft. facility
includes more than 60 offices, multiple conference rooms, and a multipurpose room
with a kitchen.
Youth Services Center: Opened in 2019, this center provides a dedicated healing space
for children, youth, and families. It includes 11 offices, a conference room, and a
resource room for play therapy.
Horizon Center: An intensive Day Support Program offering life skills training and
meals for clients.
Clallam County Respite Center: Provides short-term respite care for individuals
experiencing behavioral health crises.
Sequim Office: A growing outpatient hub meeting the needs of residents in eastern
Clallam County.
Housing Sites & Outreach Teams:

Four (4) transitional supportive housing sites (three in Port Angeles, one in Sequim).
Dawn View Court: 26-unit supportive housing in Port Angeles.
North View: 36-unit supportive housing under construction, with completion
anticipated in Spring 2026.
Outreach and peer support teams providing community-based care.

Telehealth Services: Expanding access for rural residents and those with
transportation barriers.

Designated Collaborating Organizations (DCOs):

Olympic Medical Center
North Olympic Healthcare Network
Clallam County Sheriff’s Office
Port Angeles Police Department
Sequim Police Department
Jamestown Healing Clinic
Lower Elwha Health Clinic
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